RESPONSES TO INDIVIDUAL QUESTIONS 

1. Which of the following are a concern to you?  


Question answered 

100


Skipped question entirely
    1
	
	Major concern
	Minor concern
	Not a concern / no answer

	Vehicles driving onto and parking on pavements
	66 
	17
	17

	Speed limits not enforced
	65 
	27
	  8

	Vehicles parked on street corners, making crossing difficult
	56 
	29
	15

	Parking outside schools e.g. on or opposite zig-zags
	56 
	25
	19

	Unsafe routes for schoolchildren e.g. crossing busy roads
	53 
	29
	18

	Pavements fouled by dogs
	52 
	34
	14

	Cyclists cycling fast on pavements
	51
	23
	26

	Speed limits too high
	49
	32
	19

	Street layouts designed for vehicles rather than pedestrians
	41
	36
	23

	Pavements damaged by vehicles
	37
	34
	29

	Vehicles on grass verges
	36
	36
	28

	Narrow pavements
	39
	46
	15

	Key pedestrian routes not well linked
	30
	46
	24

	Pavements damaged by tree routes etc...
	18
	45
	37

	Pavements obstructed by wheelie bins
	19
	44
	37

	Pavements obstructed by protruding branches and shrubs from gardens
	36
	42
	22

	Businesses encroaching on pavements (bins, advertising boards, goods for sale, tables and chairs)
	18
	37
	45


The options provided were those used in the Wirral Pedestrians Survey carried out in June 2009 plus three additional options which were named three or more times in the Wirral Pedestrian Survey.  The results are ordered here according to greatest concern.
2. If you have concerns that are not listed, please enter them here.

Question answered 

46
No response


55
The full set of responses is given in Appendix 1.
3. Over the last 12 months, have the things that you are concerned about as a pedestrian changed overall? 

Question answered

100

Skipped question entirely
    1

They have improved



  6
  6.0%

They have stayed the same


55
55.0%

They have worsened



39
39.0%

Comment:  Overall, there was a feeling that conditions have worsened for pedestrians over the last 12 months.

4. If you are concerned about vehicles driving onto and parking on pavements, which ROADS are you most concerned about (list up to five, and please include postcode area e.g. CH2)?

Question answered 

57

Skipped question

44

57 people provided a total of 122 responses.  

Answers mentioned more than once were:

CH1





2

CH1

Brook Street


2

CH2

Brook Lane


2

CH2

Faulkner Street, Hoole
4

CH2

Sandon Road


2

CH2

Walker Street, Hoole

2

CH3

Becketts Lane


2

CH3

Stocks Lane


6

CH4

Appleyards Lane

4

CH4

Beeston View


2
CH4

Greenway Street

3

CH4

In front of petrol station
2

CH4

Old Wrexham Road

3

CH4

Queens Park Road

2
WA6

Hollow Lane, Kingsley
2

The full list of roads mentioned is listed in Appendix 2

5. If you are concerned about vehicles driving onto and parking on pavements, which COMPANIES/ORGANISATIONS are you most concerned about (list up to five, and please include postcode area e.g. CH2)?

Question answered 

22


Skipped question

79

22 people provided 34 responses.  These are listed in Appendix 3.

Only Royal Mail/Post Office and British Telecom were mentioned more than once.

6. If you have contacted a West Cheshire Council to report your concern about something affecting pedestrians, please say how good was the INITIAL response i.e. speed and appropriateness (see next question for how effective the action was).  

Very good




  5
15.6%

Good





  7
21.9%

Poor





12
37.5%

Very poor




  8
25.0%

Total





32


(Not applicable or no answer given by 69 people)

7. If you have contacted a West Cheshire Council (as in the previous question), please say how effective was the Council's response.  

Question answered

34

Skipped question

67

Problem(s) resolved



  4
11.8%

Problem(s) improved but not resolved
  4
11.8%

Generally no effect



18
52.9%
Problem(s) worsened



  8
23.5%
Total





34


8. If you have contacted Cheshire POLICE to report your concern about something affecting pedestrians, please say how good was the INITIAL response i.e. speed and appropriateness (see next question for how effective the action was).  

Very good




  3
11.5%

Good





  8
30.8%

Poor





  7
26.9%

Very poor




  8
30.8%

Total





26

(Not applicable or no answer given by 75 people)
9. If you have contacted Cheshire POLICE (as in the previous question), please say how effective was the Police's response. 

Question answered

25

Skipped question

76

Problem(s) resolved



  0
  0.0%

Problem(s) improved but not resolved
  6
24.0%

Generally no effect



13
52.0%

Problem(s) worsened



  6
24.0%

Total





25

10. Are you a driver?

Question answered

100

Skipped question

    1

Yes





91
91.0%

No





  9
  9.0%

11. How did you find out about this survey?

Question answered

96

Skipped question

  5

The main answers were via the Parish Council/Clerk (25%) or via newspapers (15.6%).

The full list is available in Appendix 4.

12. Do you live or work/study in West Cheshire or both?

Question answered

99

Skipped question

  2

Live in West Cheshire



60
60.6%

Work/Study in West Cheshire


  6
  6.1%

Both





33
33.3%

13. What is your postcode (just give the first part if you prefer, e.g. CH2)?

Question answered

98

Skipped question

  3
CH1

  6

  6.12%


CH2

15

15.31%
CH3

25

25.51%
CH4

17

17.35%
CH5

  1
CH48

  2
CH64

  3
CH65

  2
CH66

  1
CW6

  1

CW7

  2

CW8

  4

CW9

  2
SY14

  1
WA4

  1
WA6

13

13.27%
WA7

  2
14. Where do you live (which town, village or suburb)?

Question answered

96

Skipped question

  5
Chester area (45)
Boughton

  4

Boughton Heath
  3

Chester

  9

Great Boughton
  5

Handbridge

16
Hoole


  2

Newton

  2

Upton


  4

Other areas (51)
Alvanley

  1

Town

1

Ashton Hayes

  1

Various
1
Aston, Higher Shotton
  1

Village

1

Barnton

  2

Christleton

  1

Ellesmere Port
  2

Frodsham

  3

Great Sutton

  1

Guilden Sutton
  1

Halton, Runcorn
  1

Hartford

  1

Helsby


  3

Higher Whitley

  1

Huxley


  1

Kingsley

  6

Lach Dennis

  2

Little Leigh

  1

Littleton

  1

Mickle Trafford
  1

Milton Green

  1

Mollington

  1

Neston


  2

Newton Brook

  1

Newton by Tattenhall
  1

Saughall

  1

Sutton Weaver
  1

Tarporley

  1
Tarvin


  1

Tattenhall

  2

West Kirby

  2

Westminster Park
  1

Whitegate & Marton
  1

Winsford

  1
15. Your name (optional)?

Names were given by 54 respondents

16. Would you like to be informed of the results of this survey and be kept informed of the activities of the group?

Question answered

94

Skipped question

  7

Yes



58
61.7%

No



36
38.3%

17. If yes, please enter your email address.

Email addresses were given by 57 people.

18. Please give any comments about the design of this questionnaire.
Question answered

27

Skipped question

74

Answers listed in Appendix 5.
19. Any other comments?

Question answered

31
Skipped question

70
Answers listed in Appendix 6
In the Appendices, each bullet point represents an individual’s comments

Appendix 1

	From Question 2: If you have concerns that are not listed, please enter them here.

	

	· Cyclists on the Wirral Way who zoom up on pedestrians, especially the ones who think they own the path!  Vehicles on pavements as mentioned, but also parked so tightly together that there is no space between them.

	

	· Paths completely blocked by parked cars, people are using paths as car park - some residents have put all four wheels off road onto paths.  Problem is worsening and road is used by children for attending local council services - youth club



	· Cars, particularly taxis, driving too fast in residential roads  

Pelican crossings with speed sensitive lights, which turn red if vehicles are travelling at over 30 would be a good idea

	

	· No footpaths for pedestrians to Chester Zoo from Upton! Only access is for cars.  (Same for Park & Ride for those of us who like to park the car and walk into Chester) Terrible oversight by planners.


	· Cyclists on pavements and in pedestrianised city centres.  It is not only speed that presents problems, but their approach from behind silently, even at lowish speed.  Elderly cyclists can be just as thoughtless as young ones



	· School children walking along narrow pavements where cars are parked so that visibility is poor.  

Too few safe crossing places for these children in the Heath Lane and Stocks Lane area

	· Increase in the volume of traffic, due to new housing developments, using residential streets as short cuts. Particularly during the morning rush hour in an area where there are two schools.



	· 1. volume of traffic 
2. traffic using road as 'rat run' to avoid minor queues onto main road

	· Cyclists cycling on pavements at any speed is dangerous  
Pavements can actually be obstructed by parked cars

	· Signage in the approach to schools is far from standard throughout the city and generally insufficient.  In general, in Britain, we do not take the trouble to control the traffic density, speed and flow in the vicinity of schools as is done elsewhere.

	· When a police sergeant operating in the Hoole and Newton area expresses opinion that pavement parking is acceptable in Faulkner Street providing there is no obstruction there is little hope that our safety will be taken seriously. It is accepted that traffic parks on the pavement in Faulkner St and Hoole are even though double yellow lines are clearly marked. The local police are just not interested.

	· councillors and councils and police not listening to the issues of local residents

	· Time lapse on traffic lighted pedestrian crossings - pedestrians wait in rain whilst car drivers in warm get priority.  

Too many railings (Chester City centre) corralling pedestrians when they should have a higher priority.

	· Lack of enforcement.

	· Popular footpath to the Lady Heyes Craft Centre that runs along B5152.  Between Hollow Lane and the Lady Heyes, has numerous holes in the wall where cars have gone over the pavement and into the field. This scares me and I won't let my children walk here as a death will happen here one day.    
Secondly Quality of road surfaces, particularly for cyclists is consistently poor across W.Cheshire.  This encourages cyclists (particularly younger ones) to ride on pavements.

	· Sections of roads on through routes where there is no pavement.

	· Over time pavements become overgrown with grass and turf so narrowing them.



	· Ever since the A55 link was built we have had concerns over the lack of pavement on Pearl Lane in Littleton, which is used daily by many pedestrians/cyclists to school.  The Lane is narrow and the edge of the road falls away in many places so cyclists and cars push the pedestrians into the hedge or verge.  It is an accident waiting to happen as this main thoroughfare for Christleton High School pupils and for people working in Chester to access the canal.  Through the Parish Council this has been passed To Cheshire on many occasions over the last 20 years



	· This is a specific concern; the junction between Guilden Sutton lane and the A41 is an extremely dangerous crossing for any pedestrian or cyclist.

	· Many drivers using handheld mobile phones.

	· Not enough enforcement by wardens.

	· parking on double yellow lines

	· Parking on double yellow lines and causing obstruction

	· Vehicles sometimes jump traffic lights which cause problems when they're also pedestrian lights. Cars continue even on red and sometimes block pedestrian route. e.g. Bridge Street crossing Pepper Street/Grosvenor Street. Also at bottom of St John's Street.



	· No pavements at all in some villages

	· Utilities which leave badly repaired footpaths after doing work i.e. gas, water, phone, etc and footpaths which have sunk down over the years with either age or constant repair.

	· Street lights not working

	· Classic example of a pavement being obstructed by a business -- outside Chester station the new cafe has been allowed to put out tables/chairs and barriers, completely blocking the under-cover area.

	· The appalling state of roads and pavements in the centre of Hartford, badly patched after being dug up by utilities, being both unsightly and dangerous to pedestrians and cyclists (e.g. potholes along School Lane by the shops).   The number of cyclists using pavements instead of roads + lack of police to stop them.   The ruin of Hartford conservation area by CWAC against wishes of residents.

	· Sticky pavements from chewing gum being dropped.    
Sticky pavement with white splashes from all the feral pigeon and Wood Pigeon excretions mainly.    
Children texting and walking straight out onto the road instead of looking to see if there is any traffic around.   
The length of time pelican/puffin/toucan crossings take to change to red once the button has been pressed.

	

	· Electric wheel chairs that are driven too fast along town centre pavements.  One particular user seems to expect all other pedestrians to be extremely nimble footed.   
 Improvements are needed for pedestrians crossing Queens Park Road in Handbridge, CH4 7AD

	· Slope of some pavements rendering it unsafe for disabled people to walk and for mobility scooters to remain stable.

	· overhanging wet trees in Old Wrexham Road such that children have to walk in the road to get past them, at peak school times, when the road is full of buses, plus cars of impatient parents and teachers



	· I don't have any more concerns

	· 1)  In Chester the route from the disabled car park off Frodsham St. has lumps of tarmac on the road to make a small (but extremely steep) ramp to cross the road on the car park side.   This tarmac has worn away & since this is the main place to park in our City centre it is extremely difficult to navigate up & down - it means a long detour to avoid using this crossing with a mobility scooter - please could you mention this to the correct department?    
2) On Chester Rd in Tattenhall, down from (and on the same side of) the Park School, there is a large tree root that sticks up on a narrow pavement and my scooter would tip up if I drove over it & there are no ramps nearby in order to cross the road to avoid it.   There are also no ramps to cross the High St in Tattenhall.    
3)  Some disabled parking bays are required on Tattenhall High St.  It is almost impossible for me to park there anymore and even if I could I would not be able to get my scooter out if necessary.   If it was possible to park close to the Post Office/Country Stores then it may be possible to walk into those shops but otherwise I often have to shop a long distance away from my closest shops!

	

	· cyclists without bells  
uneven flooded pavements (with danger of ice)

	· The surfaces (e.g. pavements and disabled car park) around DIAL House in Hamilton Place Chester are in a poor state of repair and are very uneven. 'Access' should be a priority in the DIAL House vicinity given that the area is frequently used by many disabled people and older people.

	· lot of pavements slope towards the road to enable vehicles to access property, but it means pedestrians have very uneven surfaces to walk on especially when wet/icy.


	· I believe that riding a bicycle on a pavement is illegal - but it doesn't seem to be enforced. Similarly, it would be helpful if bicycles had to have a bell or alarm to signal their presence.

	· In our area the children have crossings and are fortunate in having the Millennium Greenway a safe way to school. Hoole bridge narrow pavements are most unpleasant and I do feel threatened when accessing the railway station on foot. If the talked of Meadow/Huntington bridge was not built the money could perhaps go towards a pedestrian/walking cyclist’s bridge at Hoole Bridge.    
Speed limits on minor roads? Who takes any notice of these?  
Pavements and roads outside properties are often used as a garage and workshop even on main roads. Parking on their driveway too strenuous it seems! We walk and only use our car out of necessity very few times a month.

	· I USE A WHEELCHAIR AND WHEN WORKS ARE BEING CRRIED OUT ON ROADS THEY SEE TO FORGET THAT I CAN'T JUST STEP UP A PAVEMENT.......ALL IT WOULD TAKE IS JUST A LITTLE THOUHT AND A WHEELBAROW FUL OF TARMAC TO MAKE A RAMP. ALSO THE GREYHOUND RETAIL PARK IS EXTREMELY INACCESSIBLE TO WHEELCHAIRS UNLESS YOU ARE HAPPY TO LAUNCH YOURSELF OFF CLIFFS!!



	· Children playing in the road or on pavement unsupervised. Some children are too young to be out on the pavement or road, they can just run out in front of a car and it’s not the cars fault, it’s the parents.  
lack of green cross code knowledge by children, total lack of understanding of the dangers of being by a road, most pedestrians are killed on the road - not the pavement, they have a duty of care as well.  
Poorly maintained footpaths - overgrown etc forcing you onto the road itself

	· No warning of approaching cyclists on Cheshire Cycleway shared with pedestrians.    
Footpath on A533 between Little Leigh and Barnton narrow and hedge overgrown.  
A533 road surface between little Leigh and Barnton poorly maintained and unsafe for cyclists

	· Lack of crossing points in town centres e.g. Church St Frodsham WA6 and across minor and major roads  
Speeds on urban roads with no footpath e.g. Howey Lane, Frodsham WA6

	· My major concern is the unevenness of pavement which have patches on patches. They prevent (or worry) people with walking difficulties from embarking on trips to local facilities etc.   
In the road in which I live (containing about 40 houses) there are several hundred patches Already reported to CCC



	· Lack of maintenance and deteriorating pavement surface. Major concern.


	

	


Appendix 2

From question 4 - If you are concerned about vehicles driving onto and parking on pavements, which ROADS are you most concerned about (list up to five, and please include postcode area e.g. CH2)?

CH1







2

CH1

Bath Street

CH1

Brook Street






2

CH1

Canal Side

CH1

Cheyney Road

CH1

Egerton Street

CH1

Grosvenor Street

CH1

Lower Bridge Street

CH1

Milton Street

CH1

Pepper Street

CH1

Union Street

CH1 6LD
Well Lane, Mollington

CH2

Alexander Park area, by Lime Grove Hoole

CH2

Bache shops

CH2

Brook Lane






2

CH2

Canadian Avenue, Hoole

CH2

Charles Street

CH2

Dicksons Drive

CH2

Faulkner Street, Hoole




4

CH2

Hammond School

CH2

Lime Wood Close

CH2

Mill Lane

CH2

Neston Drive

CH2

Newton Lane

CH2

Park Walk

CH2

Phillip Street, Hoole

CH2

Sandon Road






2

CH2

Shepherds Lane

CH2

Totland Grove

CH2

Upton Lane

CH2

Upton Primary Schools

CH2

Walker Street, Hoole





2

CH2

Westlea

CH2 1QH

CH2 3AZ

CH2 3BD

CH3

CH3

Arrowcroft Road, Guilden Sutton

CH3

Becketts Lane






2

CH3

Christleton Road on cycleway

CH3

Dee Banks

CH3

Filkins Lane

CH3

Heath Lane

CH3 9PZ
High Street, Tattenhall

CH3

Hockenhull Avenue, Tarvin

CH3

Kings Crescent East

CH3

Kings Crescent West

CH3 7DJ
Littleton Lane

CH3

Plough Lane, Christleton

CH3

Stocks Avenue

CH3

Stocks Lane






6

CH3

Tarvin High Street

CH3

Village Road, Christleton

CH3 5TE

CH4

All round the shops in Westminster Park

CH4

Appleyards Lane





4

CH4

Around Overleigh St.Marys School and 
West Cheshire College

CH4

Beeston View






2

CH4

Bradford Street

CH4

By junction of Appleyards Lane and Hartington Street

CH4

Greenway Street, Handbridge



3

CH4

Handbridge (St)

CH4 7BW
Hartington Street

CH4

In front of petrol station, Handbridge



2

CH4

Meadows Lane

CH4

Old Wrexham Road





3

CH4

Queens Park Road





2

CH4

Sherbourne Avenue

CH4

Watling Crescent, Handbridge

CH64

Beryl Road, Parkgate

CH64

Brooklands Road, Parkgate

CH64

Hawthorn Road, Parkgate

CH64

Station Road, Parkgate

CH64

The Parade, Parkgate

CH65

Arundel Court, Ellesmere Port

CH65

Faraday Road

CH65 7AU
Grappenhall Road

CH65

Kenilworth Court, Ellesmere Port

CH65

Thornton Road, Ellesmere Port

CH66 2JE
Overpool Road

CH66 2QE
Shaw Street

CW7

Delamere Street

CW7

High Street

CW8

Cinder Hill 

CW8

Delamere Forest Road – B5152

CW8

Park Lane

CW8

School Lane

WA6

A56 through main parts of Helsby village

WA6

Chester Road, Helsby

WA6

Hollow Lane, Kingsley




2

WA6

In the village centre itself, outside the shops, Rouge et Noir 

often have a car parked across the pavement

WA6

Kingsway

WA6

Middle Lane

WA6

Mill Lane

WA6 0QA
Plough Lane

?

Dixons Drive, Chester 

?

Newhall Road, Chester

Additional comments:
1) Stocks Lane, Boughton, CH3 - cars drive with 2 wheels on pavement to pass other cars!

2) Faulkner Street, both sides!! and the streets off this.

3) WA6 0QA - Plough Lane – cars often parked on pavements obstructing residents from reversing out of their drives.

4) CH2 - Alexander Park area, by Lime Grove Hoole, new paving ruined by parked vehicles yet again.

Appendix 3
(the figure in bracket shows the company was mentioned more than once)
From question 5 - If you are concerned about vehicles driving onto and parking on pavements, which COMPANIES/ORGANISATIONS are you most concerned about (list up to five, and please include postcode area e.g. CH2)?

CH1

All private hire taxis

CH1

Bus companies

CH1

Local tradesmen

CH1

Post Office

CH1

private individuals

CH2

HBOS (now changed hands Lloyds bank?)

CH2

St. Werburgh's Primary School in Hoole
CH3 5TE 
Delivery vans for postal goods

CH3 9PX
Workers' vans mainly, particularly at lunchtimes on High St, Tattenhall 

CH4

BAM (construction company) and subcontractors working off Eaton Road

CH4

Private cars

CH65 7AQ
Ellesmere Port Catholic High school 

CH66 2QW
St Saviour’s junior school 

CW7

Bargain Booze

WA6

Co-operative Store

WA6

Kingsley Primary School

WA6

Plovers Lane, but these are residents' visitors not companies

WA6

Rouge & Noir, hairdressers in Helsby village WA6

WA7 3EP
NETWORK RAIL AND VEHICLES GOING TO RAILWAY YARD 

Boughton Heath Primary School

British Telecoms


(2)
Cheshire West and Chester Council

Home

Oliver & Kay

Pizza delivery van

Royal Mail

I am sorry not noticed which vehicles, just most cars and lorries
Local football teams park on the grass verges each weekend to play on the football field.

Local Residents not using their drives and parking on pavements obstructing the paths

Mostly private cars

Mostly the problem is caused by private vehicles

None in particular

Residents of the flats are the worst offenders.
Appendix 4

From Question 11 - How did you find out about this survey?

Parish Council/Clerk/Town Council




24

Via Parish Clerk (11)






Those mentioned included: 

Guilden Sutton Parish Council





Kingsley Parish Council






Littleton Parish Council







Tattenhall Parish Council






Newspapers







15

Those mentioned included:


Chester Chronicle (4)








Chester Standard / Standard (5)






Northwich Chronicle








The Pioneer








Schools






  
  7


Those mentioned included:


Boughton Heath Primary School (2)






Overleigh St.Mary's CE Primary School




Other answers:

Dial House







  6

Email/electronic





  
  6

Word of mouth






  5

Kingsley village website




 
  4

Friend







   
  3

Given to me by somebody on the Old Dee Bridge / in Handbridge
  3

Ian Gilmour







  3

Neighbour






  
  3

Chester Cycling Campaign




  
  2

Ramblers emails






  2


Work








  2

All the comments below were mentioned once:-
Alerted by member of public attending a parish council meeting


By complaint to a councillor







Chester Standard & Overleigh St. Mary's School




Living Streets contact








Note through office letterbox







Personal contact (paper copy)






Reg Barritt









Through a local person concerned about the problems



Transition Chester








Village website








Web










Appendix 5

From Question 18 - Please give any comments about the design of this questionnaire.

· Easy to use
(2)

· Excellent questions making me realise I should have complained, but I think we are in Cheshire!

· Nicely laid out and very easy to complete

· Clear and easy to follow

· Good. simple to fill out

· It seems to give good coverage to our traffic problems

· Simple to use and covers the facts well

· Very good and comprehensive

· The questionnaire was very good

· Good, but very focused on cars parked on pavements.

· It helped me say what I wished you to note

· Good work and good luck.

· Doesn't give an opportunity to discuss all the questions raised

· "Are you a driver?" wasn't straightforward in my case. I can drive but I don't own a car. So the question could have been better worded.

· Very good, easy to understand and fill in

· No option for recent action that cannot be judged yet.

· I would just add a question - are you walking more or less than you did one year ago?

· I think it is well-designed, easy to follow and it would be excellent if it proved to have any effect on dealing with residents' deep concerns about subjects aired above.

· It is good.  Very easy to answer and comprehensive.

· It is excellent.
· Fine

· Seems fine

· Easy to follow, would like space to comment on why we gave the answer we did.

· Questions biased towards pavement user and not all road users, e.g. speed limits too high - there isn’t a corresponding one saying speed limits too low or about right.   

No mention of street lighting adequacy or condition. 

No mention of adequacy or condition of dropped kerbs for wheelchair/ pram/ buggy accessibility.  No mention of street furniture blocking footpaths, e.g. streetlamps, signposts, speed camera columns etc   

No mention of adequacy of alternative parking where parking on pavement is a major concern e.g. a lot of times there is no alternative otherwise the road itself would be blocked  

No mention of cycling in areas signed as cycling prohibited  

No mention of rubbish on pavement other than dog fouling

· OK

· Questions very targeted to your agenda

Appendix 6

From Question 19 – Any other comments?
· I said that, in my view, problems have worsened.  This can be attributed partly to more cars with no home parking space, but also to increasing use of garages for storage, with cars then parked outside. Also we seem to have a gradual growth of ageing owners NOT giving up and more buying by parents for 17-year olds as an automatic entitlement.  The parents do not use public transport; car ownership is thus the last privilege of adulthood that they can bestow on their children, (alcohol and sex are privileges permitted much younger and the right to vote no longer ranking as worth mention).

· It is easy to make safe streets for families and neighbourhoods it only requires the political will to make changes. The changes required are cost effective and simple to implement.

· I am a cyclist as well as a pedestrian and driver.   I want good facilities for both walking and cycling (and for pram and wheelchair users too).

· I contacted the previous Cheshire Council a year ago about hedges growing out over pavements on Sandy Lane and making walking hazardous. No response was given.

· Residents need to be able to move about safely in their home district. Cycling and walking, in general and to and from school, should be safer than they are. Cycling should be safe on the road - not the pavement- and would be a great deal more so if a 20mph speed limit were introduced in residential areas, as in a growing number of towns throughout the country. See website: 20splentyforus.org.uk

· We need speed bumps (or something to lower the speed) on Sandy lane. Speed limit is 30 mph near the water park, but cars go a lot faster than this and it is very dangerous with all the children coming to and leaving the park. I was overtaken on this road whilst I was going at 30mph! We need to do something about this.

· Local Policing on these matters is very disappointing.  I have even sent pictures of parking issues to local councillors to no avail. Cheshire West and Chester Council are only interested in self indulgent re-housing of their own accommodation in the HQ Building.

· I am most concerned about people cycling on pavements, often with no concern for pedestrians.

· The council and councillors and police should work with local residents to resolve the problem of cars and vans parking on pavements and grass verges in West Cheshire

· I'd like to see a similar questionnaire for safety of Cyclists.

· Technically footpaths are "Highway".   A similar questionnaire might provide valuable information to the Public Rights of Way Unit.

· Road conditions on the lanes of Littleton for cyclists and pedestrians poor

· More power to your elbow.

· Bachelors Lane in Ch3 is an accident waiting to happen.   Cars driving up to drop pupils at Bishops High School.  Road view obstructed by parking. We walk this road to primary school and I fear for the safety of my younger children and those walking to Bishops

· The problems with parking around Handbridge and West Cheshire college have worsened which has affected the street I live in and many cars that park here (also on kerbs) from people attending the college are causing problems

· The bottom end of Bridge Street is a particular bottle neck for pedestrians - narrow pavement flanked by cars on road, some businesses stick boards out which restrict the pavement further. Also restricted space going round the corner to pedestrian lights across Pepper Street.

· None
· I would like to know the rules about pavement parking and think these should be more widely circulated

· I am largely replying as clerk and street cleaner for Churton Parish Council

· We have been campaigning for a stretch of pavement for decades at the top of Cinder Hill approaching the Beeches crossroads, and keep getting knocked back by CWAC because of funding.      I have also asked CWAC to trim back sliding soil and last years fall of leaves off the pavement especially at a particularly narrow part used by walking bus to school which they have not yet done, it will be even more slippery and narrow after this year’s leaves have fallen.  I struggle with pushchair at this location to keep it on the pavement.    However, they have cut back some overhanging hedges on our behalf and we were very lucky to have a stretch of payment put in which is used by the walking bus.

· Yes.   I discovered the existence of the survey from a letter in the local free Chronicle (now sadly defunct).   Why was it not promoted more widely?

· As a mainly un-pavemented village, our concerns are for the speeds of traffic past the school and the placement of speed signs near the school to have maximum effect - correspondence has been ongoing for several years now and the council will not move on the positioning of speed signs near the school, despite using the SID machine and speed gun supporting our argument.

· Around Chester city centre and Frodsham there are plenty of dropped pavements to aid crossing the road. (I am wheelchair bound) But in many places the roadway abutting the kerb at these crossing point is broken up and there is still a step and/or hole to negotiate

· The former Cheshire County Council responded sometimes very quickly and otherwise in most cases quite quickly to reports of uneven roads, potholes and bad paving surfaces.  Of those reported during last winter and spring about 90% were dealt with in the Chester, M53 and Neston areas.    
The pigeon problem in Chester is diminishing as they appear to have disappeared from behind the market in Chester where you often had to take cover from them.  However, it is not a pleasant experience walking from Abbey Square or close to the cathedral towards Frodsham Street.
There are a number of residences in the Chester area where overhanging vegetation affects your walking experience.    
There is a lot of uneven, cracked and loose paving in Chester.  I am not surprised though as many delivery vehicles drive straight onto the pavement.  Many of whom seem to assume that a yellow line gives them the right to park partially on the pavement.  It doesn't help that CWAC vehicles are being parked partially on the pavement (sometimes completely on the pavement) in such a way as to completely block pedestrian access.

· Very pleased to see a questionnaire.

· It would be good to have access to paper copies for those who do not have computer access.

· Any obstacles etc will affect a visually impaired persons ability to walk about independently

· In some places in CH4, street lighting is inadequate and/or reduced by trees and bushes overgrowing the street lights.

· I would like to say that living on Overleigh rd with a 7 month baby and 2 year old, the cyclists on the pavement are very dangerous.  We need to come down steps on to the pavement and it is dangerous at times!! I have elderly neighbours who I know also worry about this.  also I appreciate that we shouldn’t park on pavements but I feel it would be beneficial to have residents parking only on Overleigh rd.  If I go out with my children to the supermarket it is nearly impossible to get a parking space outside my home again, to park somewhere else correctly I would need to be able to carry all my shopping, a baby and escort a toddler over roads!! not easy.

· Being popular is not what the police should be concentrating on. It is making sure the people parking illegally, dangerously damaging paved areas or the grass verges, should be something followed up. Or are the police only concerned about being popular with car drivers and not in the least concerned about those walking? We admire the police as a whole, but feel let down by them as we wind our way, with great caution, on what is supposed to be a paved area for those on foot.

· No
